
Checking Sound from your Computer 

1. Turn on your computer and projector. 
2. View a BrainPOP video at www.brainpop.com.  
3. Watch a Discovery Education streaming video from the ASSET drive. (Once Media Player 

opens, make sure the volume is up using the Media Player volume controls.) 

 

 

Is sound coming from the computer speakers located on your monitor? 
Is sound coming from the speaker installed in the ceiling?  

If the answer is no to either question, refer to troubleshooting. 
 

Testing Sound/Image through the Tuner (DVD, VCR, Tuner) 

1. Make sure there is something playing in the stack from the Media Center.  
2. Turn on your tuner and projector. 
3. Press Video on your projector remote. 
4. Change the channel on your tuner to the channel showing a video from the stack (Directions for 

Programming VCR if you cannot view channels.) 
5. Change the channel on your tuner to a channel coming from the cable/TV signal. 

 

Do you get an image from a DVD/VHS tape from the stack?  

If the answer is no, check to see that there is a DVD or VHS tape playing in the stack and 
that your tuner is turned to the correct channel.  
  

 

Do you get an image from the TV channels?  

If the answer is no, check to see if the tuner has been programmed and if the media 
center is able to view these channels. (Directions for Programming VCR if you cannot 
view channels.) 
  

http://www.brainpop.com/
file://fs2/web/EdTech/audio.htm%23Troubleshooting
http://www.kyrene.org/edtech/help/#VCR
http://www.kyrene.org/edtech/help/#VCR
http://www.kyrene.org/edtech/help/#VCR
http://www.kyrene.org/edtech/help/#VCR


 

Is sound coming from the speaker installed in the ceiling?  

If the answer is no, check to see that the volume on your projector is up and if the 
television in the media center is experiencing the same sound issues with the same 
media. 

 

Troubleshooting 

  1.  Make sure your volume is not muted and set to the appropriate level.  

 Double click on the volume icon in the bottom right corner of the screen.  
 Make sure mute is unchecked, and if necessary, move the volume slider above the first 

mark.  
 Note: Placing the volume at the highest level possible may result in feedback. 

  2.  Make sure the volume on your computer monitor speakers is turned up.  

 The volume dial is located on the right-hand side of your monitor.  

  3.  Check to see that the volume on your projector is up.  

 Use the volume + and - buttons on the projector remote control to adjust the projector 
volume. You shouldn’t have to set the volume at the highest level to hear sound coming 
from the speaker since this will likely result in feedback or buzzing.) 

  4.  Check to make sure the audio cables are plugged in correctly. 

 The audio splitter should be connected to the audio jack on the back of the computer. 

 

 
 



 

 

 One audio cable should be connected to one of the two ends of the sound splitter and to 
the wall plate on the other end. (This audio cable might be connected to the VGA cable 
that is connected to the DA.) 

 

 The green end of the audio cable connected to the monitor VGA cable should be 
connected to the second end of the sound splitter if you have an monitor. 

               


